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LIMITED WARRANTY ON MEDIA 
AND REPLACEMENT 

If you discover physical defects in 
the manuals distributed with an 
Apple product or in the media on 
which a software product is 
distributed, Apple will replace the 
media or manuals at no charge to 
you, provided you return the item to 
be replaced with proof of purchase 
to Apple or an authorized Apple 
dealer during the 90-day period 
after you purchased the software. In 
addition, Apple will replace 
damaged software media and 
manuals for as long as the software 
product is included in Apple's 
Media Exchange Program. While 
not an upgrade or update method, 
this program offers additional 
protection for up to two years or 
more from the date of your original 
purchase. See your authorized 
Apple dealer for program coverage 
and details. In some countries the 
replacement period may be 
different; check with your 
authorized Apple dealer. 

All. IMPLIED WARRANTIES ON 
THE MEDIA AND MANUALS, 
INCLUDING IMPLIED 
WARRANTIES OF 
MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE, 
ARE LIMITED IN DURATION TO 
NINETY (90) DAYS FROM THE 
DATE OF THE ORIGLNAL RETAIL 
PURCHASE OF THIS PRODUCT. 

Even though Apple has tested the 
software and reviewed the 
documentation, APPLE MAKES NO 
WARRANTY OR 
REPRESENTATION, EITHER 
EXPRESS OR IMPLIED, WITH 
RESPECT TO SOFTWARE, ITS 
QUALITY, PERFORMANCE, 
MERCHANTABILITY, OR FITNESS 
FOR A PARTICULAR PURPOSE. AS 
A RESULT, THIS SOFTWARE IS 
SOLD "AS IS," AND YOU THE 
PURCHASER ARE ASSUMING THE 
ENTIRE RISK AS TO ITS QUALITY 
AND PERFORMANCE. 



IN NO EVENT WILL APPLE BE 
LIABLE FOR DffiECT, INDIRECT, 
SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES 
RESULTING FROM ANY DEFECT JS 
THE SOFTWARE OR ITS 
DOCUMENTATION, even if advised 
of the possibility of such damages. 
In particular, Apple shall have no 
liability for any programs or data 
stored in or used with Apple 
products, including the costs of 
recovering such programs or data. 

THE WARRANTY AND REMEDBIS 
SET FORTH ABOVE ARE 
EXCLUSIVE AND IN UEU OF ALL 
OTHERS, ORAL OR WRITTEN, 
EXPRESS OR IMPLIED. No Apple 
dealer, agent, or employee is 
authorized to make any 
modification, extension, or 
addition to this warranty. 

Some states do not allow the 
exclusion or limitation of implied 
warranties or liability for incidental 
or consequential damages, so the 
above limitation or exclusion may 
not apply to you. This warranty 
gives you specific legal rights, and 
you may also have other rights 
which vary from state to state. 

WARNING 

This equipment has been certified 
to comply with the limits for a Class 
B computing device, pursuant to 
Subpart J of Part 15 of FCC Rules. 
See instructions if interference to 
radio or television reception is 
suspected. 
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4 APPLE COMPUTER, INC. 

This manual is copyrighted by- 
Apple or by Apple's suppliers, 
with all rights reserved. Under 
the copyright laws, this manual 
may not be copied, in whole or 
in part, without the written 
consent of Apple Computer, 
Inc. This exception does not 
allow copies to be made for 
others, whether or not sold, but 
all of the material purchased 
may be sold, given, or lent to 
another person. Under the law, 
copying includes translating 
into another language. 

© Apple Computer, Inc., 1986 
20525 Mariani Avenue 
Cupertino, California 95014 
(408) 996-1010 



Apple, the Apple logo, 
AppleTalk, and ProDOS are 
registered trademarks of Apple 
Computer, Inc. 



Apple LTGS and LaserWriter are 
trademarks of Apple Computer, 
Inc. 

ITC Garamond, ITC Avant 
Garde Gothic, and ITC Zapf 
Dingbats are registered 
trademarks of International 
Typeface Corporation. 

Macintosh is a trademark of 
Mcintosh Laboratory, Inc. and 
is used with express permission 
of its owner. 

Microsoft is a registered 
trademark of Microsoft 
Corporation. 

POSTSCRIPT is a trademark of 
Adobe Systems Incorporated. 

Simultaneously published in the 
United States and Canada. 
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A shielded cable has a metallic 
wrap around the wires to reduce 
the potential effects of radio- 
frequency Interference. 



Radio and television interference 

The equipment described in this manual generates and uses radio- 
frequency energy. If it is not installed and used properly — that is, in strict 
accordance with our instructions — it may cause interference with radio 
and television reception. 

This equipment has been tested and complies with the limits for a Class B 
computing device in accordance with the specifications in Subpart J, 
Part 15, of FCC rules. These rules are designed to provide reasonable 
protection against such interference in a residential installation. However, 
there is no guarantee that the interference will not occur in a particular 
installation, especially if a "rabbit-ear" television antenna is used. (A 
rabbit-ear antenna is the telescoping-rod type usually found on television 
receivers.) 

You can determine whether your computer is causing interference by 
turning it off. If the interference stops, it was probably caused by the 
computer or its peripheral devices. To further isolate the problem, 
disconnect the peripheral devices and their input/output (I/O) cables one 
at a time. If the interference stops, it was caused by either the peripheral 
device or the I/O cable. These devices usually require shielded I/O cables. 
For Apple peripheral devices, you can obtain the proper shielded cable 
from your dealer. For non-Apple peripheral devices, contact the 
manufacturer or dealer for assistance. 



Important This product was FCC-certified under test conditions that included use of 
shielded cables and connectors between system components. It is 
important that you use shielded cables and connectors to reduce the 
possibility of causing interference to radio, television, and other electronic 
devices, 



If your computer does cause interference to radio or television reception, 
you can try to correct the interference by using one or more of the 
following measures: 

■ Turn the television or radio antenna until the interference stops. 

■ Move the computer to one side or the other of the television or radio. 

■ Move the computer farther away from the television or radio. 

■ Plug the computer into an outlet that is on a different circuit than the 
television or radio. (That is, make certain the computer and the radio or 
television set are on circuits controlled by different circuit breakers or 
fuses.) 

■ Consider installing a rooftop television antenna with a coaxial cable 
lead-in between the antenna and television. 

If necessary, consult your authorized Apple dealer or an experienced 
radio/television technician for additional suggestions. 
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Your Apple II SCSI Card 

The Apple® II SCSI Card allows your Apple He and your 

Apple IIGS™ to communicate with any device that strictly Follows 

the SCSI interface. (SCSI stands for Small Computer Standard 

Interface.) This interface transmits your data in parallel fashion 

Cone bit along each of eight lines, all at once), which is much faster 

than traditional serial transmission (one bit at a time along one 

line). 

Because it is a standard, the SCSI interface allows you to connect 
peripheral devices from many manufacturers to your Apple He or 
Apple IIGS. And you can connect as many as four SCSI peripheral 
devices at once. The SCSI Card, in conjunction with the SCSI Cable 
System and these devices, can dramatically expand the amount of 
storage available to your computer, while zipping data to and from 
the computer much faster than ever before. 



What you 

You need 



need to set up your SCSI system 



an Apple He or Apple IIGS, with the owner's manual, 
introductory disks, and ProDOS®. 

the Apple II SCSI Card, with these instructions on how to 
install it. 

the Apple SCSI Cable System, consisting of at least one System 
Cable, one Cable Terminator, and, depending on your office set 
up and peripheral devices, some Peripheral Cables and Cable 
Extenders. The System Cable comes with a guide to connecting 
your computer to the cables and the SCSI peripheral devices. 

at least one SCSI peripheral device. 



important Please read the Apple SCSI Cable System manual before you 
attempt to connect any devices. 
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Possibilities and Limits 

The Apple lie or Apple IIGS use ProDOS, an operating system that 
generally expects no more than two devices will be attached to any 
one slot. You can put an SCSI Card into any slot except slot 3 (which 
has been used to add 80-column capability to your computer), and 
you can attach one or two peripheral devices to the card. And you 
can use more than one SCSI card in your computer, if you wish. 

With ProDOS version 1.2 you can also connect up to four 
peripheral devices to one SCSI Card, if you put it into slot 5. You are 
"remapping" the location of two of those devices, pretending they 
are connected to a disk controller card in slot 2. So the first two of 
your devices will appear to your System Utilities program as drive 1 
and drive 2 in slot 5; the second two, as drive 1 and drive 2 in slot 2. 
You are tricking the operating system into seeing shadows. To 
maintain the pretense, though, you must be careful not to put any 
disk drive controller card in slot 2, where the operating system 
thinks you have the two SCSI peripherals. (You may still use slot 2 
for a card that connects with a serial printer or modem). 

In summary: You may install more than one SCSI Card in your 
computer, but only the one in slot 5 can connect to four peripheral 
devices— and only with ProDOS 1.2. If you do not have that version 
of ProDOS, see your dealer. 

In general, you should refer to any SCSI device by its volume name 
(for instance, Hard Disk) rather than by drive number and slot 
number. 

A word about size: The maximum size storage area that ProDOS 

recognizes is 32 megabytes. If you attach a device larger than 

32 megabytes, you must carve it up into parts, each of which is 

32 megabytes or smaller. (This is sometimes known as partitioning 

your hard disk into volumes.) For instance, if you attach a 

64 megabyte hard disk to your SCSI cable, you must use special 

software (provided by the disk manufacturer) to divide it into two 

volumes, of 32 megabytes each, for ProDOS to be able to use it all. 

Each of these volumes counts as one of the SCSI peripheral devices 

online. You can therefore have up to four volumes of up to 

32 megabytes each attached to your SCSI Card in slot 5. 
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Unpacking your SCSI Card 

When you take the card out of its protective bag, hold it by the 
edges, not the components; and be sure not to touch the gold 
fingers that extend from the card. The slight oil and moisture from 
your fingers could attract dust that would weaken the card's 
connection to the computer. 



Installing your card 

Here's how to install your card. 
1 . Make sure the power is off. 



Warning 



Leave the power cord plugged into a grounded outlet, but turn off 
your power switch. 




Installing your card 




Remove the lid. 

To remove the lid of your Apple IIGS, wrap your fingers around 
the rear corners of the case, and touch the lid latches with your 
index fingers. Pull up on the lid. When you feel the lid release, 
slide the lid about one inch back, then lift it all the way off the 
case, and put it to one side. 
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Installing your card 



3. Touch the power supply case. 

This discharges any static electricity that may have built up on 
your clothes or body. The power supply case is the big box on the 
left, inside your computer. 



Apple lie 
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4. Decide which slot you are going to use. 

If you intend to start your computer with a program on an SCSI 
hard disk, you need to put this card in a slot with a number higher 
than you've given to any other disk controller card. The 
computer looks for a start-up program in each disk 
drive — starting with the disk drive connected to the disk 
controller card in the highest slot number. 

If you intend to start your computer with a program in some other 
drive, you need to put the SCSI Card in a lower number slot than 
that disk controller card is in. You should not put any card in 
slot 3; that is used to give your computer the ability to display 
80 columns of text on the screen. 

When you've decided which slot you will put the card in, look 
near the slot for a free hole in the back panel. (You need one of 
the larger holes.) Remove the insert. 



Installing your card 



5. Connect the ribbon cable. 

Before inserting the card, attach the connector at the end of the 
ribbon cable to the inside of the back panel. By anchoring the 
connector to the back panel, you reduce stress on the cable, and 
you form a bond between the electromagnetic shielding on the 
computer's case and the shielding on the cable. This 
substantially reduces the possiblity that your computer will 
generate radio-frequency interference. 



Apple He 
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6. Put the card in the slot. 

The gold fingers at the bottom of the card make the connection; 
avoid touching them. Make sure that the side of the card with the 
chips faces away from the power supply. Wedge the card into the 
slot. You will have to exert some pressure to get the card into the 
slot. Gf it were a loose fit, it would be a loose connection.) But 
don't wiggle the card from one side to the other in your efforts to 
insert it; that could break it. Rock it firmly but gently forward and 
back until it's seated in the slot. 




Look at the top left corner of the side of the card that has all the 
chips on it; make sure that the small rectangular box is fitted 
securely onto the pins farthest to the right, under the number 9. 
The box is known as a jumper, and you need it in this position to 
guarantee that your computer will have top priority in any 
communication along your SCSI cable system. 

7. Put the lid back on. Slip the front edge of the lid in first, then 
lower the back edge of the lid into place. Press down on the back 
corners of the lid until you hear the latches click shut. 



Installing your card 



8. On the Apple IIGS, activate the slot. 

Each port on the back of your Apple IIGS acts as a slot with a card 
in it. When you actually put a card into a slot, you need to use the 
Control Panel Program to "turn off the port, and turn on the 
slot you've just installed your SCSI Card in. For details, see your 
owner's guide. 
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Turn to the cable manual before plugging anything in. 

For help in laying out your SCSI cable, and instructions on 
connecting them to the connector you've anchored in the back 
panel, see the Apple SCSI Cable System manual, which comes 
with your System Cable. 
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The System Cable (it's the short one) will plug into the connector 
on the back panel. But do not plug it in yet. Wait until you've laid 
out all the necessary cables and placed your SCSI devices where 
you need them. 



Warning Never, never plug a cable other than the System Cable into this 
connector. You could ruin your SCSI Card. 
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If you ever want to change the priority of your 
computer 

The SCSI cable system allows you to assign different priorities to 
different devices. The device with the highest priority silences all 
other devices, so it can get its message through. Usually — 95 
percent of the time — you want your computer to have top billing, so 
that you can send messages anytime, anywhere, without having to 
wait for some other device to get off the line. In rare instances you 
may want to assign the computer a lower priority than some other 
device. Here's how. 

1 . Turn off the power. Touch the power supply to discharge any 
static electricity on your clothes or body. 

2. Locate the jumper; when it is on the pins under the number 9, 
your computer has the highest priority. To change the priority, 
lift this box off, then fit it onto some other number, from 10 (next 
highest) to 16 Qowest possible priority). Do this very gently, so 
that you do not bend the pins. 

In general, do not move the jumper unless you have a very strong 
reason to do so. If by any chance you have removed the jumper, the 
standard location for it is on the pins under the number 9. 



Jumper 
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THE APPLE PUBLISHING SYSTEM 

This Apple manual was written, 
edited, and composed on a 
desktop publishing system using 
the Apple Macintosh™ Plus and 
Microsoft® Word. Proof and 
final pages were created on the 
Apple LaserWriter™ Plus. 
POSTSCRIPT™, the LaserWriter's 
page-description language, was 
developed by Adobe Systems 
Incorporated. 

Text type is ITC Garamond® 
(a downloadable font 
distributed by Adobe Systems). 
Display type is ITC Avant Garde 
Gothic®. Bullets are ITC Zapf 
Dingbats®. Program listings are 
set in Apple Courier, a 
monospaced font. 
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AppleJI Update 



Using the 

Hard Disk 20SC Test 



* APPLE COMPUTER, INC. 

This manual and the software 
described in it are copyrighted, 
with all rights reserved. Under 
the copyright laws, this manual 
or the software may not be 
copied, in whole or part, 
without written consent of 
Apple, except in the normal use 
of the software or to make a 
backup copy of the software. 
The same proprietary and 
copyright notices must be 
affixed to any permitted copies 
as were affixed to the original. 
This exception does not allow 
copies to be made for others, 
whether or not sold, but all of 
the material purchased (with all 
backup copies) may be sold, 
given, or loaned to another 
person. Under the law, copying 
includes translating into 
another language or format. 

You may use the software on any 
computer owned by you, but 
extra copies cannot be made for 
this purpose. 

© Apple Computer, Inc., 1986 
20525 Mariani Ave. 
Cupertino, California 95014 
(408) 996-1010 

Apple, the Apple logo, and 
ProDOS are registered 
trademarks of Apple Computer, 
Inc. 



Simultaneously published in the 
United States and Canada. 



WARRANTY ON MEDIAAND 
REPLACEMENT 

If you discover physical defects in 
the manuals distributed with an 
Apple product or in the media on 
which a software product is distrib- 
uted, Apple will replace the media 
or manuals at no charge to you, 
provided you return the item to be 
replaced with proof of purchase to 
Apple or an authorized Apple dealer 
during the 90-day period after you 
purchased the software. In addition, 
Apple will replace damaged 
software media and manuals for as 
long as the software product is 
included in Apple's Media 
Exchange Program. While not an 
upgrade or update method, this 
program offers additional 
protection for up to two years or 
more from the date of your original 
purchase. See your authorized 
Apple dealer for program coverage 
and details. In some countries the 
replacement period may be 
different; check with your 
authorized Apple dealer. 

ALL IMPIJED WARRANTIES ON 
THE MEDIA AND MANUALS, 
INCLUDING IMPLIED WAR- 
RANTIES OF MERCHANTABIIITY 
AND FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED IN 
DURATION TO NINETY (90) DAYS 
FROM THE DATE OF THE 
ORIGINAL RETAIL PURCHASE OF 
THIS PRODUCT. 

Even though Apple has tested the 
software and reviewed the docu- 
mentation, APPLE MAKES NO 
WARRANTY OR REPRESENTA- 
TION, EITHER EXPRESS OR 
IMPLIED, WITH RESPECT TO 
SOFTWARE, ITS QUALITY, 
PERFORMANCE, MERCHANT- 
ABLLITY, OR FITNESS FOR A 
PARTICULAR PURPOSE. AS A 
RESULT, THIS SOFTWARE IS SOLD 
"AS IS," AND YOU THE 
PURCHASER ARE ASSUMING THE 
ENTIRE RISK AS TO LTS QUALITY 
AND PERFORMANCE. 



IN NO EVENT WILL APPLE BE 
LIABLE FOR DIRECT, INDIRECT, 
SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES 
RESULTING FROM ANY DEFECT IN 
THE SOFTWARE OR ITS 
DOCUMENTATION, even if advised 
of the possibility of such damages. 
In particular, Apple shall have no 
liability for any programs or data 
stored in or used with Apple 
products, including the costs of 
recovering such programs or data. 

THE WARRANTY AND REMEDIES 
SET FORTH ABOVE ARE EXCLU- 
SIVE AND IN LIEU OF ALL OTHERS, 
ORAL OR WRITTEN, EXPRESS OR 
IMPIJED. No Apple dealer, agent, or 
employee is authorized to make any 
modification, extension, or addition 
to this warranty. 

Some states do not allow the 
exclusion or limitation of implied 
warranties or liability for incidental 
or consequential damages, so the 
above limitation or exclusion may 
not apply to you. This wananty 
gives you specific legal rights, and 
you may also have other rights 
which vary from state to state. 
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Using the Hard Disk 20SC Test 



The HD-SCSI Test program runs on the Apple II family of 
computers to test the Apple Hard Disk 20SC. The program is on 
your Apple II SCSI Hard Disk Test Program disk. Use the 5.25-inch 
disk in a 5.25-inch disk drive and the 3.5-inch disk in the 3.5-inch 
disk drive. 

HD-SCSI Test tells you whether or not your hard disk is reading and 
writing data properly. This program tests only hardware; it can't tell 
you if there are software problems. If your Hard Disk 20SC fails the 
test, the hard disk isn't working properly, even though you may not 
have noticed anything wrong. You need to have it checked by an 
authorized Apple dealer. 

The test takes about 15 minutes. It does not affect the data currently 
stored on the disk. We encourage you to run the HD-SCSI Test at the 
following times: 

■ after you initialize your Hard Disk 20SC for the first time 

■ every month or so for preventative maintenance to avoid 
unexpected loss of data 

■ if you are having problems with the hard disk. 

Use the following instructions to test a Hard Disk 20SC that is 
connected to an Apple II: 

1 . Turn on the Hard Disk 20SC and let it warm up. 



2. Start up your Apple II with the Apple II SCSI Hard Disk Test 
Program disk in your primary disk drive. 

The ProDOS® screen appears, and then you see a screen showing 
a list of the hard disks connected to your Apple II. If you have 
more than one hard disk connected, you see a line asking you to 
select a disk. 

3. If you have one Hard Disk 20SC connected, press Return to begin 
the test. 

If you have more than one Hard Disk 20SC connected, press the 
Up or Down Arrow keys Cor the I and M keys on an Apple n Plus) 
to move the arrow on the screen through the list until it points to 
the disk you want to test Then press Return. 

During the test you see a series of lines, rotating in a pinwheel, in 
the upper-right corner of the screen, indicating that the test is in 
progress. Also, the light on the hard disk goes on. 

If you want to stop the test, press the ESC key. 

When the test is complete, you see a message reporting the results, 
either PASS or FAIL. 

Remember, if your hard disk fails the test, you should have it 
checked by an authorized Apple dealer. 
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Apple. SCSI Interface Card 




Packing List 

This package contains the following items: 




1 SCSI Interface Card 


607-4291 


1 Wrench/nut Assembly 


676-5106 


1 Manual: SCSI Interface Card Owner's Guide 
With Tell Apple Card 
U pdate : Apple II Ha rd Disk 20SC Test 


030-3118 
030-1445 
030-1390 


1 Warranty Card 


030-0967 


1 5.25-inch disk: Apple II Hard Disk 20SC Test 
1 3.5-inch disk: Apple n Hard Disk 20SC Test 


680-5023 
680-5024 


If you have a question, please contact your authorized Apple dealer. 
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Limited Warranty 



APPLE COMPUTER, INC. 
("Apple") warrants this hardware 
product against defects in material 
and workmanship for a period of 
NINETY (90) DAYS from the date of 
original retail purchase. 

If you discover a defect, Apple 
will, at its option, repair, replace or 
refund the purchase price of this 
product at no charge to you, pro- 
vided you return it during the 
warranty period, transportation 
charges prepaid, to the authorized 
Apple Dealer from whom you pur- 
chased it or to any other authorized 
Apple Dealer within the country of 
original retail purchase, (You can 
obtain additional information from 
Apple directly at the address printed 
on this certificate.) Please attach 
your name, address, telephone num- 
ber, a description of the problem and 
a copy of a bill of sale bearing the 
appropriate Apple serial numbers as 
proof of date of original retail 
purchase, to each product returned 
for warranty service. 

This warranty applies only to 
hardware products manufactured by 
or for Apple, which can be identified 
by the 'Apple" trademark, trade 



name or logo affixed to them. Apple 
software is warranted pursuant to a 
separate written statement packed 
with the software: Apple does not 
warrant any products that are not 
Apple Products. This warranty does 
not apply if the product has been 
damaged by accident, abuse, mis- 
use or misapplication, has been 
modified without the written per- 
mission of Apple, or if any Apple 
serial number has been removed or 

ALL IMPLIED WARRANTIES, 
INCLUDING IMPLIED WARRAN- 
TIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED IN DURA- 
TION TO NINETY (90) DAYS 
FROM THE DATE OF ORIGINAL 
RETAIL PURCHASE OF THIS 
PRODUCT. 

THE WARRANTY AND REME- 
DIES SET FORTH ABOVE ARE 
EXCLUSIVE AND IN LIEU OF ALL 
OTHERS, ORAL OR WRITTEN, 
EXPRESS OR IMPLIED. No Apple 
Dealer, agent or employee is 
authorized to make any modification, 
extension or addition to this 
warranty. 



APPLE IS NOT RESPONSIBLE 
FOR SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES 
RESULTING FROM ANY BREACH 
OF WARRANTY, OR UNDER ANY 
OTHER LEGAL THEORY, INCLUD- 
ING LOST PROFITS, DOWNTIME, 
GOODWILL, DAMAGE TO OR 
REPLACEMENT OF EQUIPMENT 
AND PROPERTY, AND ANY COSTS 
OF RECOVERING, REPROGRAM- 
MING OR REPRODUCING ANY 
PROGRAM OR DATA STORED 
IN OR USED WITH APPLE 
PRODUCTS. 

Some states do not allow the 
exclusion or limitation of incidental 
or consequential damages or limi- 
tations on how long an implied 
warranty lasts, so the above limita- 
tion or exclusion may not apply to 
you. This warranty gives you spe- 
cific legal rights, and you may also 
have other rights which vary from 
state to state. 

Apple Computer, Inc. 

20525 Mariani Avenue 
Cupertino, California 95014 
(408)996-1010 
TLX 171-576 



Garantia Limitada 



APPLE COMPUTER, INC. 
(«Apple») garantiza este producto 
de hardware contra defectos de 
material y de mano de obra por un 
periodo de NOVENTA (90) DIAS a 
partir de la fecha de la compra del 
producto. 

Si el comprador descubriere 
algun defecto. Apple tendra la 
opcidn de reparar o reemplazar este 
producto sin cargo o de reemrjolsar 
el importe de su precio de venta, 
siempre que se devuelva el pro- 
ducto durante el periodo de la 
garantia al Distribuidor Autorizado 
de quien lo adquirid o a cualquier 
otro Distribuidor Autorizado dentro 
del pais donde se efectud la com- 
pra. (Se puede obtener informacion 
adicional al respecto escribiendo 
directamente a la direccidn consig- 
nada en este certificado.) Sirvase 
adjuntarsu nombre, direccidn 
completa, telefono, la descripcion 
del problema y una copia de la nota 
de venta con el correspondiente 
numero deseriede Apple, como 
prueba de la fecha de la compra 
original, por cada producto que 
se devuelva para el servicio de 
garantia. 

Esta garantia cubre solamente a 
los productos de hardware (circui- 
teria) manufacturados por Apple y 
que pueden ser identif icados por 



la marca registrada «Apple», su 
denominacion comercial o su 
logotipo fijados en el los («Productos 
Apple»). Los productos de software 
de Apple tienen garantias separadas 
incluidas en el paquete de cada 
software; Apple no garantiza ningun 
otro producto que no sea un pro- 
ducto Apple. Esta garantia perdera 
todo su efecto si el producto fue 
danado por accidente, abuso, mal 
use o mala aplicacidn, si fue 
modificado o si algun numero 
de serie de Apple fue quitado o 
alterado. 

TODA GARANTIA IMPLICITA, 
INCLUYENDO GARANTIAS IMPLI- 
CITAS DE COMERCIALIZACION Y 
CONVENIENCE PARA ALGUN 
PROPOSITO EN PARTICULAR, 
ESTA LIMITADA EN SU DURA- 
CION A NOVENTA (90) DIAS A 
PARTIR DE LA FECHA DE LA 
COMPRA ORIGINAL DE ESTE 
PRODUCTO AL MINORISTA. 

ESTE GARANTIA Y LOS 
RECURSOS ESPECIFICADOS SON 
EXCLUSIVOS Y SUBSTITUYEN A 
TODA OTRA GARANTIA ORAL 
ESCRITA, EXPRESA OR IMPLI- 
CITA. Ningun representante o distri- 
buidor, agente or empleado de Apple 
esta autorizado para modificar, 
extender or efectuar agregados a 
esta garantia. 



APPLE NO ASUME NINGUNA 
RESPONSABILIDAD POR DANOS 
ESPECIALES, INCIDENTALES 
INDIRECTOS RESULTANTES DE 
INFRINGIR CUALQUIER GARAN- 
TIA, POR CUALQUIER OTRO 
SUPUESTO LEGAL, INCLUYENDO 
PERDIDAS DE BENEFICES, 
PAGOS ADELANTADOS, CLIEN- 
TELA, DANOS A POR 
REEMPLAZO DE EQUIPOS Y 
PROPIEDADES Y POR TODO 
COSTO DE RECUPERACION, 
REPROGRAMACION REPRO- 
DUCCION DE CUALQUIER PRO- 
GRAMA DATOS ALMACENADOS 
EN USADOS CON PRODUCTOS 
APPLE. 

En algunos estados no se permite 
la exclusion o limitacion de dahos 
incidentales o indirectos, o terminos 
sobre la duracidn de una garantia 
implicita, de forma que las ante- 
riores limitaciones o exclusiones en 
ciertos casos podrian no ser proce- 
dentes. Esta garantia da derechos 
legales especificos al comprador, 
quien tambien podria tener otros 
derechos que varian de pais en pais. 

Apple Computer, Inc. 

20525 Mariani Avenue 
Cupertino, California 95014 
(408)996-1010 
TLX 171-576 



A. Tell Apple About Your . 



■ Please contact your authorized Apple dealer when you have questions about your Apple products. Dealers are 
trained by Apple Computer and are given the resources to handle service and support for all Apple products. If 
you need the name of an authorized Apple dealer in your area, call toll-free: 800-538-9696. 

■ Would you like to tell Apple what you think about this product? After you have had an opportunity to use this 
product, we would like to hear from you. You can help us to improve our products by responding to the 
questionnaire below and marking the appropriate boxes on the card at the right with a *2 lead pencil. If you 
have more than one response to a question, mark all the boxes that apply. Please detach the card and mail it to 
Apple. Include additional pages of comments if you wish. 

1. How would you rate the Apple II SCSI card overall? (1 =poor . . . 6=excellent) 

2. Where did you purchase your Apple II SCSI card? (1 =dealer, 2 = Corporate Buy, 3=Teacher Buy, 
4= department store, 5 = other) 

3. Which Apple II system are you using with the Apple II SCSI card? ( 1 = Apple IIgs, 2 =Apple He, 
3= Apple II Plus) 

4. How many Apple SCSI peripherals are you using with your Apple II SCSI card? (1=1, 2 = 2 or more) 

5. How many non-Apple SCSI peripherals are you using with your Apple II SCSI card? (1=1, 2=2 or more, 
3 = none) 

6. What SCSI peripherals are you using on your Apple II system? ( 1 =hard disk, 2=other) 

7. Did you use the Apple II SCSI Card User's Manual to help you install the card? ( 1 =no, 2 =yes) 

8. How would you rate the Apple II SCSI Card User's Manual? (1 =poor . . . 6=excellent) 

9- How easy was the Apple II SCSI Card User'sManual to read and understand? (l=difficult . . .6=veryeasy) 

10. Please describe any errors or inconsistencies you may have encountered with'the Apple II SCSI Card User's 
Manual. (Page numbers would be helpful.) 

11. What suggestions do you have for improving the Apple II SCSI card? 



Thanks for your time and effort. 030-1445-A 
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